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Addressing diverse business models and competencies
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Addressing different partner competencies
and enabling the development of diverse
business models
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Defining the Correct Track for Partner Business Development

EcoXpert Partner Progrom
Data Center & Critical Infrastructure Certifications

Join the Program today v Assess|your Competencyitolbecome EcoXpert

v You are IT Reseller [ Etail /| Ecommerce / IT Solution v Complete pre-assessment with Schneider expert

Provider el v' Define the future business plan with us on Solutions

v Join IT Solution Provider Certification and grow with & Software to achieve Revenue Target

us on Edge Computing and SIS v' Empower people by mandatory technical Trainings

v Develop ecommer iness? Contact us t ! . .
P ce business? C ol v' Start your journey with the competenc§ bﬁsed,
C
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MEA Region 2026 Snapshot

THEN — NOW — six years of channel ecosystem growth

ECOSYSTEM 2020 ECOSYSTEM 2026

2026

6 100+ Countries 100+ Countries

W8 70+ T Distributors 75+ IT Distributors

2@ 34 Critical IT Infrustructure EcoXpert Partners NEW TIER

e 71 Elite Data Center Partners

90+ Certified Power [ Cooling EcoXpert Partners (@GR
&5 0 ITSP Partners

200+ ITSP Partners
! 0 E-commerce Partners

15 E-commerce Partners

= ~9,000 Resellers universe

Dwk%NIPO

13,000 Resellers universe

No structured partner program in place Partner Programs for all Channel Segments + Basket Promo

CHANNEL PROGRAMS AVAILABLE TODAY

‘ Distribution ‘
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Start your journey with us and grow the compeF

Enable partners to help their
customers adapt to Al
technologies with practical
integration, scalability,
resiliency, and agility.

Focus on Edge Networks & Specialized inPoweror
Solutions Cooling e

Software specialization Technical deep dive in
strategic produc

saal

Available online

chneider
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Unlock program benefits and sell more _

Benefits Financial Enablement Market access

» Partner certificate and
Badge

+ Opportunity registration
+ Rebate and Performance

Webinars and e-learning
per program type

Bonus + Al Innovation School « Partner locator visibility
: + MDF and short-term + Sustainability School + Partner portal
Details incentive programs + Design tools and

where applicable
* Marketing & sales kits

configurators

Programs are not just badges—they create capability, profitability, and customer visibility

Secider



mySchneider IT Partner Prog
IT Solution Provider certification



ITSP certification 2026

Self-enrollment

Enroll if you are a:

« IT Reseller
« System Integrator
- Solution Provider

Help your customers better
identify their needs, and
configure and install IT
infrastructure solutions.

Ideal for distributed IT/edge
computing infrastructures, micro
and SMB data centers.

Partner Level [ Badge

mySchneider registration mySchneider registration mySchneider registration

Partner Level Requirements

1 certified specialist 2 certified specialists tified specialists

Minrevenue 50k$

Partner Level Benefits mySchneider access

Trainings & Webinar:

gs & Webinars

portal (limited)

Partner Leve

neider
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Products Solutions AND/OR

Minimum individual in
" Ecl TEST
scgﬁ'ﬂﬁ: Netwg:rks 10 questions (80%)
T Minimum individuals
Frcnjmn 2z Edge + Edge e
e Networks Solutions 20 questions (80%)
s‘%ﬁe‘uris
Minimum individuals in (One EcoStruxure
i i Ed TEST
person could cover multiple curricula) e soage S 30 questions (80%)

chleider Solutions
Electric

Annual recertification training :

local webinar OR other options available in mySchneider portal

e
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This is to confirm that

can a partner extract Badge and Partner Certificate?

is a Select Partner of

Partner needs’ to have a mySchneider account

Partner needs to be an IT Solution Provider certified partner (Select, Premier, or Elite)
Partner needs to go to Certifications/Programs tab and find Eligible Programs

Under ITSP certification on partner dashboards badge and certificate can be downloaded

Certifications Opportunities Trainings Topics for you

Overview > Certifications

IT Solution Provider & Send us Feadback

d for IT R 2 and Solution
tribute to your W Key competencies

Select P
Program Level NAPC
Y as Level Partner. Continue a g yo to maintain your current level and work towards leveling up to Premier.
— ~ .

ot Schneider

Enrolled Select Premier a Electric'
o
Schneider
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Increase partner visibility on the market
can a partner get access to Partner Locator

data?

Services Solutions Homeowner Support Company

~~w =3 Jordan iy s Y 1 . .
L = e 715 Q}b Sk W e Partner needs to pe an IT Solution Provider
Libya Egypt s \Q:(;t::gxg, 5 ¢ o [Bhutan . certified partner (Select, Premier, or Elite
A, et/ N e o M 3
Jeddah Saudi Arabia Emirates g o India ‘\

S . Bingladsbh Account Admin can agree on making
4 s 3
/ 7 B

Partner needs’ to have a mySchneider account

SICHUAN.

i Myanmar Company profile visible on se.com partner
Red Sea Oman Membal 00 (Burma) E S q
- locator ( go to Profile in mySchneider)

- ) gt Hyderabad |
J Niger Map Satellite Tooed {
Google 7 I Sudan /.- Keyboard shortcuts  Map data ©2025 Google, TMap Mobility | 500 km L— Lol Terms,

Filter by:  Clear All 10 Results Sort by: Name @ Zip code Profile

Location .
v United Arab Emirates €3 IT Solution Provider €3

Search by company name

[ Account Overview

£ +971545737385 [] Website &7 adnan@alaberah.com

© Abu Dhabi, United Arab Emirates

Certification

IT Solution Provider &) Select Pz
APc
Select
Edge Software & Digital
Services
Premier [ —
| Select

- . © Sharjah, United Arab Emirates
commerce @

£ 00971506462173 [T Website £ ujwal@arcomme.col
@ Open 09:00 AM - 07:00 PM Today

Select
—{ ] Premier

Elite

e




ITSP Benefits:

Financial benefits are conditioned to:

- Business performance as per a specific revenue ambitions

« Focus on Iph UPS and Racks business as a base of Rebate calculation
- Only certified partners are applicable for Rebate program

e



How to activate Rebate access?

Unlock program |

neider
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EcoXpert Partner Progr'
Data Center & Critical Infrdstr
certifications



Targeted customers and application

Commercial and Healthcare Process Industrial

Dataic niet Industrial Buildings Industries Manufacturing

\

ot}

1
ci’iln 4

Data Center Edge, Telco, C&SP Security systems, access Data Center IT Infrastructure IT Infrastructure
IT Infrastructure, communication control Medical Equipment Clean Room, HVAC Process Control Systems: SCADA &
and networking CCTV & Emergency lighting Operating Theatre & Critical Process automation DCs
Security, access control Building management Patient Care Automation system for TFT, fgency, Security Systems
Lift Labs Broadcasting Radiology, Tomography & Plasma, LCD

MRI Manufacturing Test & Ass

Labs l/ \I-

Data Center and Critical Infrastructure Providers — companies
and project business mode

i e

Property of Schneider Electric | Page 15
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EcoXpert Partner Program Snapshot

16

Competency

Certifications

Expertise that is driving
digital, efficient, and
sustainable solutions
for our customers.

6

Segment
Specializations

Understanding and
resolving the criticalities
that our customers face
every day.

Building & Residential Automation Grid and New Energy Lanscape Data Center Infrastructure & Management

Power Distribution & Management

Healthcare

Real Estate

-~ Schneider
3 Electric


https://www.se.com/ww/en/partners/ecoxpert/certifications-and-specializations/

Reveal EcoXpert Segment Specializations
Exclusive expertise to tackle strategic segments and deliver customer value

=y
= S e

Data Center Healthcare Hotels Life Sciences Real Estate ~ Retail
Design, integrating, and Future-ready solutions Connected systems and Optimized HVAC and ica Connected, optimized
commissioning data powered by integrated open, data-driven integrated systems to ~ systems and integrated
centers, using Schneider electrical and platforms for endure reliable, energy- lifecycle services for
Electric’s full portfolio for IT, automation systems for personalized guest efficient and carbon- enhanced customer
2U"d"19 and Power efficient, and cost- experiences, net-zero neutral facilities. experience and

(el lins: effective operations. goals, and efficiency. sustainability.

&

Benefits to Partners
- Partner with Segment Sales Team

+ Priority Accessto Key Accoun
- Get Segment-Specific
* VIP Business Assista

+ Connect witk

A

ition in specific

Path

hneider
aElectric"

© 2025 Schneider Electric, All Rights Reserved | Page 17
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Solutions and services for EcoXpert Certification

We have established a list of hardware, software and services that partner must
focus on to achieve EcoXpert Certification

Buy and resell hardware, software and service products Perform service

o N~ ————

5 e o EcoStruxureq C
» Room Air Conditioners Solutions

1
1
1
1
1
1
1
1
1
1
1
1
1
:
+ 3-Phase Data Center and !
1
1

Facility UPS grlllerzanlegi_thJezt..tgn ol
+ 3-Phase Lithium-ion Battery . A'osD'et %u;:'e ir Conditioners =
Cabinets ir Distribution

+ 3-Phase T Power Distribution
+ UPS Management

« Cooling Optimize

« EcoStruxure IT Data Center
Expert

« EcoStruxure IT Expert

« EcoStruxure IT Netbotz

« EcoStruxure IT Expert
» EcoStruxure IT Expert

» EcoStruxure IT Data Center Expert
+ EcoStruxure IT Netbotz

- Critical Power Installation

Ser\fl ces ended Warranties
. g] ritical tFv’ower Extended aintenance Contract
i qtr_rarr F|’es e Demand Services
Cgr::rc;ctower aintenance S Replacement Batteries
Care for Modular Data
+ Critical Power On Demand

enters

Services it“gRe placesmgnt for
+ UPS Replacement Batteries P‘g @I&er
+ EcoFit™ Replacement for UPS . EeE A
+ EcOFit™ Life Extension Advo i ,AdvomﬁE’f%“é'E’F 1C




EcoXpert PI’Og ram Requirements

Business and competency requirements per certification and level:

EcoXpert Program requirements Registered

Business Requirements

Signed annual EcoXpert Partnership contract

Minimum targeted yearly business revenue

Annual business plan and business review

EcoXpert solution and partnership promotion

Registration to mySchneider

Competency requirements

Minimum number of accredited employe
accreditation level

Trainings updates on new off

i e
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Five EcoXpert Certification pages

Topics for You
EcoXpert
Certification

Trainings and
Webinars

Access to
commercial and
marketing tools

Support and
Communication

mySchneider pages by EcoXpert Certification Badge
EcoXpert Events and Newsletters

EcoXpert Corner providing content for all 16 EcoXpert Badges

with content customized by EcoXpert badge

Cortifications  Opportunities

Training

Topics for you

ot E°°’ge't

Schneider

aEIectric'


https://www.se.com/myschneider/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj-yt2gq5iTAxUMVKQEHRGYFAAQFnoECAwQAQ&url=https%3A%2F%2Fwww.se.com%2Fmyschneider%2F&usg=AOvVaw2ejyzs6zQIcGWciX2N_3E_&opi=89978449

NEW: Online and hands-on training in Demo Centers, offering enhanced
certification paths for each EcoXpert Badge, focused on winning with SE solutions
and mastering how to select, design, integrate, and commission them

Competency Format Duration by Badge

level Certified Master

Sales Technical Sales Technical
l Sales Training
and Curriculum
Power Continuity 8honline +
EGEE T B B

Precision Cooling 4honline +
3 days in-person
Training DCIM Mix of different curricula — 9h online
2 T . Curriculum
echnical

Expert Critical IT Infrastructure 3h online 1.5h online + Under 1.5h online +
Hands- 4 days in- preparation 4 days in-
on person person

Power Continuity & Cooling
Services

Technical

Proficient on-line

e




Individual Accreditation and EcoXpert Company
Certificates and Badge

Individual Accreditation Get your company EcoXpert Certificates

° A partner organization earns the
EcoXpert Certificate and Badge once
it achieves the required number and
level of individual accreditations and
meets all business requirements

+  Partner specialists receive individual
accreditation upon successful
completion of the certification
training.

+ Each EcoXpert Certification-Badge
requires a specified number
of individual accreditation

- EcoXpert certifications and Badges
are valid for 1 year and require re-
certification to maintain their status

+ EcoXpert individual accreditation is
valid for 2 years

i e
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Financial benefits — Performance Bonus

Financial benefits are conditioned to:

- Certified and Master levels only

- Business performance as per a specific revenue ambitions
« Completion of business development plans

- Proof of execution of actions and investments (proof of payment)

e




Global EcoXpert Locator

helps customers find certified EcoXpert partners worldwide. EcoXperts are
Schneider Electric—trained and certified companies specializing in EcoStruxure™
solutions for building automation, power management, data center and critical
infrastructure

Unique in is industry, a truly global, cross-expertise ecosystem of

EcoXperts Key Features of the Locator

+ Search by location to identify
local EcoXpert partners

« Filter by specialization Data
Center, Healthcare, Life
Sciences,...

............

« Filter by expertise (e.g, Date
Center Solutions, Prefab
Modular, Cooling, DCIM,...)

Global EcoXpert Locator

* Provides contact details and
partner information for
collaboration

i e


https://www.se.com/ww/en/locate/4-global-ecoxpert-locator
https://www.se.com/ww/en/locate/4-global-ecoxpert-locator
https://www.se.com/ww/en/locate/4-global-ecoxpert-locator

You are not our Partner? Start Journey with us!

Select - Join - Empowere

Partner relationship v

v Pass registration in  mySchneider -:_‘T“\\
portal as IT Channel Partner %\
v Contact the local representative to
learn more about Certification

selection

=
< Learn more about Programs

......
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©2026 Schneider Electric. A
Schneider Electric trademark is the property
its subsidiaries, and affiliated compal

All other trademarks are the property of their respe



https://www.se.com/ww/en/
https://www.facebook.com/SchneiderElectric
https://www.linkedin.com/company/schneider-electric/
https://www.youtube.com/user/SchneiderCorporate
https://twitter.com/SchneiderElec
https://www.instagram.com/schneiderelectric/
https://blog.se.com/
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